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MONTHLY MEETINGS

N.S.W Association 3rd Wednesday of month Uniting
Church Hall Carrington Avenue. Strathfield at 11am

NEW ENGLAND: Meets at 2pm 3rd. August. 2nd Decem-
ber Conference Room. Rehab Unit Tamworth Base Hosp.
02 67678369

NEWCASTLE: 3" Tues. Monthly Mayfield Bowling Club.
Ingall St. Mayfield. Contact John Lovett 02 4954 8308
NORTHERN RIVERS: 4 times annually at rotating venues
67678377 Contact Speech Pathology Lismore Base
Hospital

ALBURY: Meets alternate months from Feb. Contact
Norma Teasdale 02 60211749

CANBERRA: 1* Thu. at 11am. Mar. June. Sep. Dec. Can-
berra Hospital

SOUTHERN DISTRICTS: Last Wed of month. 11am. Tho-
mas Rachael Moore Education Centre. Liverpool Hospital.
Contact Pres. Richard Patman 9607 6708 or John Peden
0422 543 036.

MID NORTH COAST Port Macquarie Community Health
Centre. Feb. May. Aug. Nov Contact : David Mc.Clymont
President 6559 8383

CENTRAL COAST Meet at Central Coast Leagues Club. Co-
ordinator(s) Vicky Kelly (S.P.) and Ann Moloney (Gosford
Hospital ) assisted by Bill Byfield 0402 045048
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Editors Corner
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You may recall last month | expressed frustra-
tion at the difficulty | was having with the de-
livery of my Blom Singer Voice Prosthesis and
the seemingly ridiculous cost. Since then | am
pleased to report that this issue has been in-

vestigated and hopefully the problem solved.

The staff have now been asked to be more
environmentally friendly and not use masses
of bubble wrap when sending out our replace-
ment prosthesis. A win for us and the environ-
ment!

With regard to the freight charge, it was
found that this was simply an error entered by
a new team member. The cost should have
been $8.80 only.

Main Medical, the importers of the Inhealth
range of products are also in the process of
ensuring all orders, (where possible), are

shipped out and delivered via Australia Post
rather than via courier (another win for us).

Now that | seem to have solved all my prob-
fSya L GKAyYy1l LQff¢
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| continue to be surprised by the fact motor-
ing Larries are often insistent that they have a
stick on for their windscreens noting the fact
that they are a neck breather and detailing
the precautions that should be taken and the
treatment they/we need in case of accident
and yet we wander around on foot, by bus by
train and ferry, plane etc. with no such pre-
caution. Many of us do carry a bag with the
necessary emergency gear and probably/
possibly we carry the yellow card we are
given by the association in there, however this
Ad y20G NBIFIRAft& &aSSy?
there is of course the medi aid bracelet if you
want to buy one that displays your details.

I was surprised also to hear from one of our
speech pathologists the reluctance of many of
our males to carry a bag !

Take care, go well and have a
Happy Easter

N

Main Medical have special offers on Servox Digital
and Servox Eco during the month of AprilT check
them out on the back page of this issue - but be
quick!

Regardless of your religious preference (if any) you
might find some of the ideas in something read by the
minister in my church this last weekend worth thinking
about as they apply to larys:

Beattitudes for Differently Abled People
by Marjorie Chappel

Blessed are you who take time to listen to defective
speech, for you help us to know that if we persevere,

L3 §CANPRUNGETRORd. | v p K §E R F2 NI
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Blessed are you who walk with us in public places and
ignore the stares of strangers, for in your companion-
ship we find havens of relaxation.

Blessed are you who never bid us "hurry up" and more
blessed are you who do not snatch our tasks from our
hands to do them for us, for often we need time
rather than help.

Blessed are you who stand beside us as we enter new
ventures, for our failures will be outweighed by the
times we surprise ourselves and you.

Blessed are you who ask for our help, for our greatest
nepkistabeneededk & | v a6 S NI

Blessed are you, when by all these things, you assure us
that the thing that makes us individuals is not our pe-
culiar muscles, nor our wounded nervous system, but
is the God-given self that no infirmity can confine.

* ok ok K K Kk

Despite the constant rises in the cost of living we persist
in doing it!




Be sure and cancel your credit cards before you die!!

A lady died this past January, and Citibank billed her for
February and March for their annual service charges on her
credit card, and added late fees and interest on the monthly
charge. The balance had been $0.00, now somewhere
around $60.00. A family member placed a call to Citibank.

Here is the exchange:

Family Member: "I am calling to tell you she died in Janu-
ary."

Citibank: "The account was never closed and the late fees
and charges still apply."

Family Member: "Maybe, you should turn it over to collec-
tions."

Citibank: "Since it is two months past due, it already has
been."

Family Member : So, what will they do when they find out
she is dead?"

Citibank: "Either report her account to frauds division or
report her to the credit bureau, maybe both!"

Family Member: "Do you think God will be mad at her?" (I
really liked this part!!!!)
Citibank: "Excuse me?"

Family Member: "Did you just get what | was telling you -
the part about her being dead?"

Citibank: "Sir, you'll have to speak to my supervisor." (Duh!)
Supervisor gets on the phone:Family Member: "I'm calling
to tell you, she died in January."

Citibank: "The account was never closed and late fees and
charges still apply." (This must be a phrase taught by the
bank!)

Family Member: "You mean you want to collect from her
estate?"

Citibank: (Stammer) "Are you her lawyer?"

Family Member: "No, I'm her great nephew."
(Lawyer info given)
Citibank: "Could you fax us a certificate of death?"

Family Member: "Sure." (Fax number is given)

After they get the fax:
Citibank: "Our system just isn't setup for death. | don't
know what more | can do to help."

Family Member: "Well, if you figure it out, great! If not, you
could just keep billing her. | don't think she will care."
Citibank: "Well, the late fees and charges do still ap-

ply." (What is wrong with these people?!?)

Family Member: "Would you like her new billing address?"
Citibank: "That might help."

Bruce Hodges. Barry Bunker and Noel
Gildea deep in conversation at the March
meeting

All I can say is... some people have a lot of
time on their hands!!

Ponder on these imponderables for a min-
ute:-

1. If you take an Oriental person and spin him around
several times, does he become disoriented?

2. If people from Poland are called Poles, why aren't
people from

Holland called Holes?

3. Do infants enjoy infancy as much as adults enjoy
adultery?

4. If a pig loses its voice, is it disgruntled?
5. If love is blind, why is lingerie so popular?

6. Why is the man who invests all your money called a
broker?

7. When cheese gets its picture taken, what does it
say?

8. Why is a person who plays the piano called a pianist
but a person who drives a racing car not called a rac-
ist? Contd: page 5




More Esophageal Speech Hints using consonants like t, d, p, b, k, ch or st. Another
method

During the years following my own rehabilitation | was IS tongue pressed against the roof of the mouth (also
taught how to teach both new laryngectomees and referred to as glossopharyngeal press). The third
speech method is inhalation of air from the nose and mouth

gKSy G(GKS G2L) 2F GKS Saz

pathologists. Trainers are always searching for words )
sucking vacuum

other than injection, swallow air, or burp to convey
what it really feels like to use ES. These are some basic inhalation of air from the nose and mouth when the

ideas we were taught, meant for our own practice, and 2L 2F GKS A Sa2LKI 3dza & O
. A . A . H0f A0 ¢ éKSé/vé2dz,él'éf%/CD .
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tors tell many classes over the years. Here ajustafew 0 { 2dzy R 2dz2i¢ Ay@2ft dgSa 02
from Jim Shanks, PhD: when the air has entered the top of the esophagus, and

UAN] AVS AZda R 2 drl oy tiggtenin%\oft%e abs, or dia_pllwatgm muscles, siguéltane—l
a: y a 2 are d 1ously grticmﬁtmg %s youu aIway1s ﬁwaveo.( The t%eet{f,

money in the checking account before you can write . ) .

A s A= ] A R tongue and lips still know how to move as they did for
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most of us with only a total laryngectomy. What is

His point was we must take time to actually do the missing is the vibration of the vocal cords as a sound
K2YS@2N) XLINy OGAOS 2y 2 dzieheatdryThe aiéirhodinddip And Sut ofl tRedidp & the
the basic principle we have to master using our esopha- esophagus vibrates similarly, and provides a new sound

gus in a new way. generator. One of my students described it this way,
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exercise. It taught me a technique for producing consis- yQu o6S Y2NB NR3KU-frograrkyour
GSyd 9{ 2y RSYIyR I yR Niep&rkeenngthis 3 ferspragng geer fhiterend
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ticed between lectures. aaghttz2eAy3d FANE UKS2ZNE(
GazysSe Ay GKS olylé ol aWeplkngy whatigfgels likegto thpwp sidefromy,

stand that they had to find a reliable way to get air into the unpleasant experience we associate with being sick

the top of their esophagus if they wanted to have ES and would rather avoid, as ES students we can build on

sound on demand some of the actions our bodies did automatically when

) ~ . L o we needed to move stuff up and out of our esophagus.
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the habit of mumbling or speaking without opening ONI Ay 02 VY Lldzi SNNE INI Y&y &

their mouths, ending up with poor articulation. Articu- the esophagus to inflate and move air up and down the

lation matters whether you are learning to speak with length of it, sometime turning our head a little, or tilt-

ES, EL or TEP. Have you ever heard a local news anchor ing off to one side as we often do_to express ourselves

abe Gg2NIé 2N asAyé SKSH, o &ring. ?vgr))\{‘ﬁng} twi&?;nytﬁt is mgga%elﬂﬁg R
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tant that final consonant is for me as an esophageal We can control this action for pitch and volume control

speaker. The final consonant is often used to link that as we speak esophageally

consonant air to support the next word especially if it
Another way | teach my students to have better control

27 OGKSAN) Saz2LKIl 3Idza Aa ¢
technique. Fluent ES is achieved best when we can

begins with a vowel. Example: World_hunger. H is not a
vowel, but it is a tricky sound to master without lung

air. Another example is: sat_on. The point is, the final

consonant is extremely important to support fluent ES. keep our neck and shoulders relaxed. If you are experi-

encing difficulties, swallow two or three times to clear

In a nutshell here are a felN basic steps to keep i’n mind:A your mouth, take a deep breath and hold it with your_
al! AN Ayé YSFya | AN UI-‘[S%oulée}[sUQ UKS 02LJ 2F UKS S
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Another way | teach my students to have better control
2T OGKSANI 2S&a2LKI 3dza A a

technique. Fluent ES is achieved best when we can
keep our neck and shoulders relaxed. If you are experi-
encing difficulties, swallow two or three times to clear
your mouth, take a deep breath and hold it with your
shoulders pulled tightly for as long as you can hold the
ONBlF 6 KXPGKSYy SEKIF S
You will feel the warm feeling of blood beginning to
flow again, and your shoulder muscles will be much less
tense. With your mouth and esophagus clear of saliva
you are ready to speak with a better voice. Sometimes
a sip of water will also open the swallow sphincter
enough to let excessive air up at this time. This exces-
sive unused air in the oesophagus will shut down a
practice session. Sometimes just getting up to walk
I NBdzy R @ Aff KSt LI G2 NBf
€t GKS AN GKIF G
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That will come later. Speaking softly will help you be-
come more consistent in the beginning. Too much air
GFr1Sy Ay d 2yO0S
enters as a gulp. Attempting to fall back on the old
method of using lung air to produce speech will cause
stoma blast, and it will tighten up the neck and shoul-
ders we just managed to relax. If you need to be
louder, learn to use one of the many excellent battery

powered amplifiers available today.

Imagine a sewing machine needle injecting one stitch
of air at a time instead of thread, and the bobbin
thread is the tension below as the abs giving support
for each bit of air injected. With this in mind your ES
will be just as even as a seam, and just as consistent;
even if you want to use a pregnant pause to deliver a
punch line.

9FTF2NIE Saa aLISSOK Aa
guaranteed NOT to work. Past articles on ES for Whis-
LISNE 2y GKS 2S00 GKI G
b2@dQny |yR WHyd Qnag
site by accessing the index for Newsletters. If you have
qguestions please feel free to email me at: elizabeth-
finchem@comcast.net.

Elizabeth Finchem
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10. Why do overlook and oversee mean opposite
things?

alftdzyl1é az2dzyR I &
11. Why isn't the number 11 pronounced onety one?

12.'lam’ is reportedly the shortest sentence in the
English language.

Could it be that 'l do' is the longest sentence?

13. If lawyers are disbarred and clergymen defrocked,
doesn't it follow that electricians can be delighted, mu-
sicians denoted, cowboys deranged, models deposed,
tree surgeons debarked, and dry cleaners depressed?

14. What hair colour do they put on the driver's li-
cences of bald men?

32| 2 2N
15. | thought about how moJLers ¥<;ed thelrréables Wltgh

tiny little spoons and forks so | wondered what do Chi-
Y I ¥ LJt dzf  NJ b

oothpicks? . .
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16. Why do they put pictures of criminals up in the Post
Office? What are we supposed to do, write to them?
Why don't they just put their pictures on the postage
stamps so the postmen can look for them while they

deliver the mail?
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MINUTES OF MEETING HELD 18TH MARCH 2009t Laryngectomee Association of NSW

In attendance Brian & Carol Gardner. Colin & Wyn Bolton. Russell Green. Don Newby.
Barry & Pat Bunker. Bruce Hodges. Noel Gildea. Peter McGregor.
Victor Stumbles. Pat Dawson

Apologies. Elaine & Peter Andrean. Pat Lamont. Mary Halliburton. Peter Ewan.
Fiona Jefferson.

Minutes Resolved: Bruce Hodges/Russell Green. Be accepted as presented in newsletter with no
matters arising.

{ SONBGFNEQawSWRINEINIRG 2y LINPLR2ASR tAGO {GNBSG YSS{

of date (referred to general Business) Albury meeting dates and contacts resolved.

¢ NBIF &adzZNBNRA& wS L2 NI

Balance at 18.3.09 $391,720. Scandia at 13.3.09 $43,493
Contacted yesterday by financial advisor seeking interview for future reviewt declined at present time

Carol Gardner/Treasurer.
Resolved Peter Mc.Gregor/Don Newby

Adelaide Bank Commonwealth Bank Expenditure
Opening Balance  $382,276.00 Expenditure Income Catering $56.00
ncome $4,299.00 Patient supplies $881.00 Opening Balance $6,015.00 Stationary/Office $196.00
Scandia $23,171.00 Audit $2,145.00 Cancer council $297.00 Phone/Internet $647.00
La Trobe $15,000.00 Sales $857.00 Printing $996.00
Stat/Office Membership fees $1,196.00 Postage $885.00
Refund cruise Donations $142.00 Patient Suplies $344.00
Tax franking credits $2,512.00 Travel exp $666.00
Total $18,026.00 Refund - cruise $264.00 Hall rental $225.00
Totals $409,746.00 Total $11,283.00 Purchase Servox $600.00
Public Liability $1,031.00
Balance $391,720.00 Sundries $33.00
Bank fees $39.00
Fair Trading reg. $45.00
Balance $5,520.00 Total $5,763.00

Balance at 18.3.09 $391,720
Scandia s at 13.3.09 $43,493
Contacted by finance advisor seeking update interview re future - Declined at present time.

Welfare Report New Members: John Allen of Chippendale. Tony Anderson of Gladesville.

Yervand Arezoumani of Narraweena. Tomo Blaskevic of Mt. Druitt. Donald Craig of Baulkham Hills.

Ken Elliot of Picton. Noel Field of south Lismore. Mary llses(widow of Peter) re joining. James Long of

North Richmond. John Mc.Enearney of Killcare, Anne Maire Misamer of Coogee. William Morris of South Woy
Woy..

Tom Murray of Adelong. Reginald Porter of Miranda. Ronald Pinkett of Blackett. Earl Starr of Toronto Bill
Mc.Crystal of Wauchope

Vale: Walter Bieg of Hebersham. Kahlil Mouhanna of Bexley North. Ena Chapelow beloved mother of member
Ray

General Business A request has been made from the speech pathologist at Coffs Harbour for someone to

visit and assist in th formation of a support group - there are currently 8 potential members. Resolved: That
Brian and Carol attend with the relevant expenses paid.
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General Business Cont/
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cil to update the book since March last year. Margaret Patterson had agreed to edit the new edition but is being

hampered by lack of information and access to files. It was agreed that the secretary investigate the possibility of
publishing this ourselves. Colin to report back.

The video used by speech pathologist to illustrate different method of speech is 20 years old. There secretary
reported that he has gained access to a recording studio and the necessary equipment to reproduce this in DVD
format and possible in VHS. It was resolved/ Russell Green that $2,000 be allocated to fund this project when

required.

Resolved that the motion by Tony Krasnodebski to donate $1,000 to the bush fire relief fund be rejected on a
show of hands and following vigorous debate. It was generally thought that donated funds were now plentiful
and the majority of our members would have donated individually.

Resolved/ C Gardner that a lap top computer is purchased for the association for the use of the secretary, this
will enable all association work to be kept in one place and handed over as necessary

Resolved/ Pat Dawson That the Xmas party be held at Ryde on the 5th December. A deposit of $200 to be paid
and $800 allocated for raffle tickets

3k 3k ok ok %k %k k
Make a note in you diary for June 17th - The normal meeting date for that month.

This meeting will be held in the City at the Sydney Mechanics School of Art
250 Pitt Street. Sydney at 10 am - note the change of time as well as the venue.

This is being done as a trial and instead of the usual lunch, tea, coffee and biscuits will

be available. Reasoning behind this is that starting that bit earlier will mean the after-
noon is free for everyone, for anyone wanting lunch of course there are many eating places and dare | say it wa-
tering holes! It will also remove the necessity of someone making sandwiches and bringing them.

The venue is a five minute walk from town Hall station or Museum station and city buses come into the City
along George or Elizabeth St so whatever your mode of transport you will only be a 5 minute walk away. It has

Good toilet facilities and lifts to all floors. It is hoped that it will encourage more people to attend and we urge
members to come along and at least that way we will get your opinion.

%k %k %k %k %k %k k
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date on the 21st of the month (not the convenient one)

AGQa GKS GAYS 6KSYy & 2y
lose their bark and not their leaves, this of course has

IF T WENT 8ANKRRUPT SELLING
SHARES I DIDN'T OWN IN THE HoPE
I COULD MAKE MONEY WHEN THEY

WENT DOWN, BUT THEY WENT UP, AND
I JUMPED OFF THIS LEDGE, WOULD
I GO VP OR DOWN?

changed a great deal with so many non Australian de-

ciduous tree having been planted. And if we continue

with our Americanisation of the Aussie language it will
SoSyldzZtte 6S02YS WeKS C
One bonus of course is that the television non ratings

period ended, we seem to have gone through a seem-

ingly endless period programmes half of which were
about animals and the other half about eating them!
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Servox Electronic Speech Aids
SPECIAL PRICE EXTENDED

Until 30th April 2009

Servox Digital Reduced from $1300 to $1200 AND receive two
batteries free of charge, with each order.

Servox Digital, the world's finest speech aid, incorporates the latest
technology to assure trouble-free use and optimal speech readiness
at all times. Independently programmable buttons enable you to
speak with a distinctly individual voice. Its digital technology allows
the combination of two different volumes with a unique pitch for
each button. It is now possible for you to easily adjust your Servox
Digital to an infinite number of personal settings.

—

REF Code is 17139 Servox Digital Speech Aid -Complete Set
REF Code is 19632 for the Batteries

Servox Eco Reduced from $820 to $600ea

The Servox eco is powered by universally available
‘ Y AA batteries. The eco is operated using a single multi-
P " 1 function button and has an external "set" button that
. 1 enables personal pitch settings. With adequate
: ‘ articulation, understandable voiced speech is possible.
Each kit contains: Servox Eco Speech Aid, lanyard, 2
- AA batteries and instruction manual. The eco weighs
i only 4.5 ounces, measures 5-3/8 x 1-3/8 inches and
% comes with a 24 month warranty.
— REF Code is 19655
Only Blue left in stock — no yellow available

L

-

To order please contact Clifford Hallam Healthcare:

Phone 1300 00 LARY (1300 005 279)
Fax: 02 4914 0133
Email: nsw.customer.service@ch?2.net.au
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